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OBJECTIVES

The overall  objective of the project  is to improve the lives of women, children and men who are  
experiencing domestic and sexual violence and child abuse. 

The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence. 

ACTIVITIES

1. PROVISION  OF  FREE  FACE-TO-FACE  AND  HOTLINE  COUNSELLING  TO  2,175 
VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE

Expected Results/Outcomes

• Victims/survivors able to understand the nature and dynamics of the violence

• Victims/survivors  develop necessary coping skills,  self  confidence/self  esteem 
and access support services 

• Family members including children affected will benefit directly and indirectly 
from counselling as the violence is reduced

• Counselling for family members will help to foster positive changes in their own 
lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse

Achieved Results/Outcomes

Face-to-Face Counselling
Quantitative Data 
• New Adult Clients

• A total of 39 new adults clients, 31 females and 8 males received face to face counselling



• Spousal abuse was identified as the type of abuse experienced by 28/90% of female clients, 
with physical spousal abuse at 15/54% and non-physical abuse at 10/36% and psychological at 
3/11%.  

• During this month 3/11% of female clients also experienced intra-family violence with non-
physical at 1/4%; physical at 1/4% and ‘Other” at 1/4%. 

• Spousal abuse was identified as the type of abuse experienced by all 7/87% of male clients  
with non- physical abuse at 4/57% and psychological at 2/29% and physical at 1/14%. 

• During this month 1/14% of male clients also experienced physical intra-family violence. 
• For females a total of 5/16% were between the ages of 19-25, 23/74% were between the ages  

of 26-40; 3/10% were between the ages of 41-60.
• For males-  4/50% were between the ages of 26-40;  3/37% were between the ages of 41-60 

and 1/12% was 60+. 
• A total of 12/39% of all female clients and 6//75% of all male clients described themselves as 

Black,  11/35% of  female  clients  identified  themselves  as  East  Indian  and 2/25% of  male 
clients also identified themselves as East Indian. A further 8/26% of female clients identified 
themselves as Mixed. 

• In terms of employment status 11/35% of female clients described themselves as full  time 
employed; 2/6% as part time employed;; 3/10% as self employed; 13/42% as unemployed and 
2/6% as homemakers.  

• For male clients 5/63% described themselves as full time employed; 2/25% as self-employed 
and 1/13% as unemployed.  

• A total of 13/41% of female clients resided in the county of Demerara; 15/48% of female  
clients  and 7/88% of  male  clients  resided in  Georgetown and 1/4% of  female  clients  and  
1/12% of males resided in Essequibo. 

• A total of 5/10% of all cases seen this month were alcohol related and 4/9% were drug related. 
• A total of 17/44% of all client were married; 16/41% were in common law unions; 2/5% were  

single and 4/10% were separated  

• Returning Adult Clients
• A total of 38 clients, 33 females and 5 males returned for follow up counselling this month. 

• New Child Clients
• No new child clients were seen for this month

• Returning Child Clients
• There was (1) female returning child client seen this month  

Qualitative Data
• A female client reported that her partner’s brother went into her apartment and beat her, she said that  

she was just out of the shower and only had her towel wrapped around her naked body when he  
proceeded to beat her and continued doing so even as the towel fell off of her.  Client said that she  
reported the incident to the Police, the man was charged and placed before the court.  Client further 
stated that she was asked by her partner and other relatives including the perpetrator to drop the 
matter  but  she  refused  to  do  so,  client  said  that  the  matter  was  subsequently  dismissed  by  the  
Magistrate and this caused her great grief and distress, she mournfully cried out saying “dis aint fair,  
dis aint fair”.  Counsellor empathized with client and gave her a referral to the Director of Public  
Prosecution’s office.

• A female client reported that she and her husband started life with nothing and as the relationship 
developed they built  life together acquiring 2 properties and 3 mini  buses,  she also worked as a  
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conductress on one of the buses.   She was not paid and would give her husband all  the money. 
Client said that her husband has a new lover after 10 years of their relationship and when she accosted 
him about the extra marital  affair  he would verbally abuse her and throw her clothes out  of  the 
bedroom and tell her to leave.  Client said that she was forced to leave after her husband did not pay  
the electricity bill, which caused the company to disconnect the electricity; he also stopped providing 
the home with food and other basic necessities.  Client said that their union produced a son and a  
daughter but she was not allowed to leave with their son and when she returned to see the child she  
was greeted with a lot of hostility as her husband had moved his mother and lady friend into the  
home.

• A client who had applied to the Court for maintenance, was informed of her rights to property and 
was given a referral to the Georgetown Legal Aid Clinic to apply for division of property and also  
given a referral to the Childcare and Protection Agency as she has a right to see her child until she  
could file for custody.

• A client who had accessed the services of H & S in December, 2006 had been given a referral to the  
Legal Aid Clinic, but had opted not to pursue that course of action due to her husband promises to 
change his abusive behaviour and curb his alcoholism.  Client’s husband also came  and it appeared  
as if  the situation was improving.   However when client  returned she reported that  the situation  
seemed to have regressed to  one of  abuse again.  Client  was also concerned that  her  husband is  
abusive to their sons and threatened to chop them if they should ever raise their hands at him.  Client  
requested that H & S send the offender a letter inviting her husband in for counseling, this was done  
but client’s husband did not show up.  Subsequently client found the paper that weed smokers use in  
her husband’s pants pocket while she was washing his clothes and got him to admit that he is using 
marijuana. Client said that as a result the arguments started and she left the home with their 2 sons  
and has  made  a  decision  now to  apply  for  a  DVA Protection  &Occupancy  Order.   Client  also 
indicated that the property belonged to her deceased mother and client was given a referral to the  
Legal Aid Clinic for legal advice and action.

• A male offender who came in voluntarily has completed 9 sessions at H & S, he encouraged his wife  
to come in also for counseling.  He said that he has benefitted immensely from the counseling

• Client said she don’t know what would have become of her mentally, if she had not come in for  
counseling at H&S. Client said she is proud of herself and the vast changes in her life such as being  
able to start her own business. She also said that with encouragement and being empowered she made 
an appointment to see the Minister of Housing and was successful with the interview. Client came to 
H&S after being abuse by her partner in all the possible forms; client was manipulated and controlled 
by partner for many years and was reluctant to move out of his home to return to her mom, because of  
her fears of not being able to provide for self and children. Client is now fully educated on DV and is  
prepared to file for maintenance for her children if he fails to continue to provide for them. Client has 
a fish fry business that she is doing on the weekends, and was encouraged to do other stuff that well  
enable her to generate some money over a period of time. She also printed ticket for a BBQ for the  
end of July to be able to accumulate the required money needed without depending on partner, to be 
able to pay to Ministry of Housing, for house and land she was offered by the Minister. 

• Client has developed a positive outlook to life and her self esteem has been enhance, being a qualify  
cosmetologist, her next goal is to open a salon/school. 

• Client came seeking advice on how to deal with her alcoholic partner, who verbally abused her and  
ten years old daughter. Client said over the years her partner was always abusive to her, she would 
have made several reports to the Vigilance Police station against him, but was unable to get any help. 
Recently partner started stealing her jewelry and selling it in order to satisfy his addiction, and mixing 
kerosene in her food stuff. He is also walking around the home nude in front of their daughter and 
would sometimes tell her to call her mother for him so he can have intercourse with her. Client was 
told about DVA, and the forms of abuse. Client was told that an environment of such nature is not  
healthy for her child, and what could be some of the possible outcome if a child is continuously  
exposed to such behavior. Client was encouraged to think about her child’s future, and about the best  
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interest of them both. Client was referred to GlAC to file for a DVA PO and to CR&MA to seek 
employment. Client was encouraged to focus on self-development and to be a good parent to her 
child in setting the right examples and bringing her up in a more conducive environment.

• Client  was put  out  the  home she shared with her partner;  client  said her  partner was constantly  
abusing her. He would come in every morning at 2am and physically and verbally abuse her. Partner  
goes  to  work every day without  leaving anything or  money for  her  to  cook and returns  at  2am 
expecting her, to wake up and cook when he bring in stuff for her to prepare. Client came to H&S  
depressed and frustrated, seeking help and a place to stay with her two year old son , away from  
abuse until she finds and job and gets her life together. Client was counselled and a referral was made  
to H&S shelter.

• Feedback received from the female partner,  now separated,  who were referred by the court,  was  
positive in regards to how her male ex-partner has taken a more positive and meaningful approach in 
taking care of his responsibilities as it relates to their six children. She is very pleased about this and 
stated this  is  even better  than when they were all  together.   She believes,  it  is  an effect  of  the  
counseling received from H&S.

Hotline Counselling
Quantitative Data
• Adult Clients
• A total of 7 hotline calls from 7 females were received this month through H&S 24 hr hot line 

service. 
• A total of 4/57% of all clients experienced spousal abuse with physical spousal abuse affecting 

2/29%; non physical abuse affecting 1/14% and psychological affecting 1/14%.
• A total of 3/43% of clients experienced intra family abuse with non-physical abuse affecting 2/29% 

and ‘other’ affecting 1/14%. 
• Of the 11 hotline callers,  (4/57% )were between the ages of 26-40; (1/14`%) were between 41-60 

years old and (2/29%) did not state their age    
• Two 2/29% of all hotline callers were from the county of Demerara.; 3/43% were from Georgetown;  

1/14% were from Berbice and 1/14% was from Bartica.  
• In terms of employment, 4/57% of callers were full time employed; 1/14% was un employed; 1/14% 

were homemaker and 1/14% listed their employment as ‘other’. 
• A total of 3/43% of callers received counselling, 3/43% were given advice and 1/14% caller was 

given a referral.   

• Child Clients
• One 1/9% female child called H&S 24 hr hotline service this month.
• The 1/9% child experienced ‘other’ intra family abuse and was between the ages of 12-18
• The 1/9% child resided in Georgetown and attended Secondary school
• The 1/9% child was given counseling  
  

Qualitative Data
• A caller called from out of town who needed counseling for herself and husband, the caller was  

surprised  to  learn  counseling  services  are  offered  in  the  same  community  she  lives.  The  caller 
promise to visit the organization to receive the services offered.

• A teenager was looking at an advertisement by H&S and thought the ad reflected a bit of what is  
going on in her life. The caller was very emotional as she shared her experiences, as the call came to  
an end she was laughing and promise to visit the crisis center for further help.
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• Being  able  to  refer  callers  to  the  relevant  agencies/organizations  when  they  call  for  help  is  
appreciated by hotline callers

2. DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING,  PREPARING 
CLIENT  FOR  COURT  PROCEDURES,  ATTENDING  COURT  SESSIONS)  TO  150 
SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE

Expected Results/Outcomes

• Reduction in psychological trauma associated with domestic and sexual violence 
and  child  abuse  suffered  by victims/survivors  and  their  families  during  the 
judicial process as a result of counselling

• In court support and information provided about relevant legislation and services 
available  for  prevention of  domestic  and sexual  violence  and child abuse and 
protection of and legal redress for victims/survivors. 

Achieved Results/Outcomes

Court Support Counselling
Quantitative Data
• New Adult Clients 

• A total of 12 new clients, 10 females and 2 males were given court support service this month.
• The 8 new female clients were applicants in Court for Assault (3); DVA P.O. (4); DVA PO & 

OO (1); Threatening Language (1) Maintenance Order (1).
• The 2 new male clients were applicants for DVA PO (1); Threatening Language (1). 
• Three (3) of the female clients was between the ages of 19-25; (6) were between the ages of  

26-40.; (1) was between the ages of 41-60. 
• Male clients were between the ages of 26-40 (1) and 60+ (1).
• Eleven (11) of the Court cases were held in Region 4; (1) Court case was held in Region 3.  

Five  (5)  cases  were  heard  at  Georgetown  Magistrate  Court;  #1;  (1)  case  was  heard  at  
Georgetown Magistrate Court; #2; (3) cases was heard at Georgetown Magistrate Court; #5;  
(1) case was heard in Sparendaam Magistrate Court;  (2) case was heard at Vreed-en-Hoop  
Magistrate Court.

• The accused for female clients were husbands (1); common law partners (7); ex-common law 
partners (1); child father (1).

• The accused for male clients were ex-common law partner (1); not stated (1)
• Outcomes –  5 of the cases are continuing

- 3 DVA PO were granted
- 1Interim DVA PO granted final order to be served on July 31, 2013-07-13
- 1 Maintenance order granted $3,000 per wk for female child; client to return to Court 

for visiting rights for son to be determined.
- 1 Assault case dismissed, clients completed counselling session at H&S
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- 1 Threatening language case dismissed, clients completed counselling session at H&S
  
• New Child Clients

• No new female child clients were given court support service this month. 

• Returning Adult Clients 
•  A total of 5 adult clients 4 female clients and 1 male client received court support assistance 

through court attendances and counselling.
• One (1) client were between the ages of 19-25; (3) clients were 26-40; (1) client were between  

the ages of 41-60.
• Clients were pursuing; Assault (2); Assault Causing Bodily Harm (1); Division of Property (1);  

Rape (1).
• All five (5) of the cases were heard in Region 4. Three (3) cases were heard in Georgetown  

Magistrate Court; #1; (1) case was heard in Georgetown Magistrate Court; #5; (1) cases were 
heard in High Court, Georgetown.

•  Perpetrators were husbands (1); ex-husband (1); child fathers (2); relationship of offender to  
client was not known in (1) case.   

• Outcomes -2 of these cases are continuing
- 1 case Assault Causing Bodily Harm dismissed due to magistrate ruling that there was 

not  enough evidence to support injuries caused by offender
- 2 Assault cases dismissed as parties had completed counselling session at H&S

           
• Returning Child Clients

• A total  of  2 returning female child  clients received court  support  assistance through court 
attendances and counselling.

• Clients were survivors of the offences of Rape (1) and Indecent assault (1)
• Perpetrators were father (1) and pandit (1). 
• Clients ranged from 6-18 years in the following age groups 4-6 (1); 12-18 (1)   
• One (1) Court cases were held in the Region 4 and 91) Court case was held in Region 3 – 

Cased were heard in Providence Magistrate Court (1) and Vreed-en-Hoop Magistrate Court (1)
• Outcomes – Both of the 2 cases are continuing   

 
Qualitative Data
• A client was involved in a visiting relationship. Two months into the relationship, her partner began  

making demands, trying to control her movements, checking her phone and was abusive verbally to 
her, and therefore she decided to end the relationship. However, her ex-partner refused to accept that  
the relationship had ended and he began stalking her and calling her phone making threats to harm 
her and her family. The client had made several reports to the police station however no acting was 
taken. The client was very concern and afraid especially with the threat that her ex-partner had made 
to harm her daughter. The client was counseled and referred to the Police station. Subsequently, the  
client’s ex-partner was arrested and charged, and the matter is presently before the Magistrate’s court.

• Another female client who was referred by the court for counseling together with her partner, stated 
her happiness at the positive changes she noticed in her husband after they began to receive 
counseling.  

                                     
3. PROVISION  OF  FREE  ADVOCACY  AND  ADVISORY  COUNSELLING  AND 

REFERRAL SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL 
VIOLENCE AND CHILD ABUSE
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Expected Results/Outcomes

Victims/survivors of domestic and sexual violence and child abuse 
• informed of the legal,  health, educational,  housing, employment, financial and 

other services available to them, and 

• supported in making informed choices through accessing a multi-agency network 
of services 

Achieved Results/Outcomes

Advocacy & Advisory Counselling & Referral Services
Quantitative Data
• New Adult Clients

• A total of 21 new clients, 20 female adult clients and 1 male adult clients were given advisory 
counselling and referral services for this month  

• Four (4) of the female clients was between the ages of 19-25; 15 were between the ages of 26-
40; 1 client were between the ages of 41-60. 

• The 1 male client was between the ages of 41-60
• Twelve (12) female clients were referred and or accompanied to the GLAC for legal services;  

2 other female clients received other legal assistance help with DVA PO applications;  clients  
referred for Police assistance (9);  Probation & Welfare services; Employment services (3);  
Housing/Shelter services (1) ‘Other’ (1) ie Ministry of Housing

• The 1 male client was referred to GLAC for legal services    
• Thirteen (13) of the female clients receiving advisory and referral services were Black; 7 were 

of East Indian ethnicity; 7 were of Mixed ethnicity; 2 were Amerindian.
• The 1 male client was of East Indian ethnicity
• A total  of  17 of the clients were legally married,  2 were single,  15 were in common law  

relationships and 3 were separated
• Sixteen (16) of the female clients had between 1-9 children and 4 clients had no children
• The 1 male client had between 1-9 children

Eighteen (18) of the female adult clients resided in Region 4; (2) resided in Region 3. 
The 1 male client resided in Region 3  

• New Child Clients
•  No new child clients were given advisory counselling and referral services for this month  

• Returning Adult Clients
• Nine (9) returning female client was given advisory and counselling and referral services for  

this month. 
• Five (5) returning clients were of Black ethnicity;  (2) were of Mixed ethnicity and (2) were of  

Amerindian ethnicity
• Five (5) clients were married; 4 were in common law unions. 
• One (1) client was between the ages of 19-25; (5) were between the ages of 26-40; (3) were 

between the ages of 41-60
• All nine (9) clients resided in Region 4.

• Returning Child Clients
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• There were no returning child clients this month.  

Qualitative Data
• The client partner abuses alcohol and is very abusive to her and their 10 year old daughter. Client was 

referred to GLAC for a DVA PO application and to Central Manpower & Recruitment Agency
• Client and her partner had an argument that escalated into partner using a chain saw and cutting client 

on  her  finger.  Acting  counsellor  advocate  made  call  to  the  Timehri  Police  station  requesting 
assistance for client to collect clothing for herself and children, request was granted and partner was  
arrested and placed in the lock-ups.   Client  was referred to the Ixora with her five children, but  
returned home to her partner after the police had decided to charge the partner and place him before 
the Court. Client and partner had previously returned for counselling.

• The client  is  constantly being verbally abused,  threatened and stalked by her partner.  The client  
application for a DVA PO has moved to trial.  Acting counsellor advocate made a call  to Police  
Station and perpetrator was arrested and court date is set for July 2013.

• The client is tormented and her life threatened by her partner with whom she ended a relationship due  
to abuse. Client’s care plan indicated applying for a DVA PO and to live a life free of threats. Client’s 
area police station was called and a referral was made to the officer in charge, who said he will arrest  
the perpetrator, charge him and place the matter before the Court since a report was made previously 
by client.

4. ADVOCACY  FOR  ADVANCES  IN  THE  IMPLEMENTATION  OF  THE  NATIONAL 
DOMESTIC VIOLENCE POLICY

Expected Results/Outcomes

Through its representation on the Domestic Violence Oversight Committee, H&S 
will  advocate,  support  and  participate  in  overseeing  and  implementation  of  all  
aspects of the National Domestic Violence Policy including: 
• Assessment of the Domestic Violence Act with a view to necessary amendments

• Development of inter-agency domestic violence protocols for frontline workers 

• Training for health workers including the development of a standard curriculum 
on domestic violence intervention

• Collaboration with key decision makers in building the capacity of rural and 
hinterland communities to respond to domestic violence

• Encouragement  and  monitoring  of  a  public  awareness  campaign  targeting 
students and other members of the public on domestic violence prevention and 
gender and gender discrimination

 Achieved Results/Outcomes
• No statutory meeting of the NDVOC was convened this month

5.  COUNSELLING SUPERVISION
• Counsellors, during the month of June 2013 continued to work conscientiously and in support of 

each other.  Part time counsellor SB undertook some of the tasks of the counsellor/advocate,  
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while  she  proceeded  on  maternity  leave.   However,  other  arrangements  were  in  place  for  
applications for protection orders. 

• Counsellors make a special effort to update their files as soon as possible after sessions with  
clients.  I have observed a counsellor updating her file after receiving a telephone call from a  
client. Counsellors reported a manageable caseload for the month of June 2013.

Intervention
• Counsellor  TG indicated  that  although  there  was  an  adequate  case  load  for  the  month,  the 

challenges posed by some residents provided her with new experiences, which demanded more 
knowledge in specific areas of counseling.                                          

• In the process of intervention, counsellors made use of available H&S brochures and their skills 
in anger management, conflict resolution and self-motivation.  Clients were referred clients for  
shelter  accommodation,  and other services provided by the police,  Guyana Legal  Aid Clinic,  
Childcare and Protection Agency and the Central Recruitment and Placement Agency.                

• Counsellors feel the need for a review of the networking process among H&S, CPA and the 
Counter Trafficking in Persons Unit in order to improve the service to clients and to foster better  
relations among the staff of the organisations.

     Training/Learning Needs
• One counsellor insisted on the need for training in couple counseling.  Generally, counsellors feel  

that they could use some training in intervention with TIP victims. 
• It is also suggested that staff should be exposed to First Aid training for first responders, in case 

of injury or interfacing with clients who have mental health issues.

6.   COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT
• Counsellor  is  familiarizing  herself  with  duties  she  has  to  perform  as  the  acting  counsellor  

advocate
• Counsellor  has  recognized  that  her  years  of  experience  of  working  with  clients  along  with 

training  received,  has  helped  her  immensely  to  develop  her  skills  and  tools,   through every 
success with clients, be they victims or offenders, she finds it very rewarding to spend her time 
helping these persons.

• Counsellor said she has developed professionally via the means of continued practice of her skills  
in counseling and have used research as her personal development.  

• Another counsellor said that self-enhancement has come through reading and consulting with my 
colleagues.               

7.   CHALLENGES
• No challenges reported this month

  
8.  RECOMMENDATIONS

• No recommendations received this month
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